
Without notating any damaged packaging or the  
Damage Disclaimer on the delivery receipt, releases the freight carrier, Ozark River 

Manufacturing and their Resellers from any replacement costs.

DO NOT SIGN A CLEAR DELIVERY

When Your Sink Arrives, Inspect the Carton for Damages.
REFUSE the shipment if damages are present 

and follow the instructions below.

Any questions regarding these instructions, please contact our Shipping Department at 1-866-663-1982.

© 2021 Ozark River Manufacturing Co., LLC

Follow the Instructions:
”How to Inspect Your Portable Sink.” 

Note on the Delivery Receipt
ALL bumps, holes, scratches, and dents on the delivery receipt.

Example: “Carton has holes on the left side.”

DO NOT Dispose Any Packaging
Until you have been able to inspect the unit in detail.

Report damages and wait for further instructions.

If your driver will not allow time for the inspection,
write this disclaimer on the delivery receipt:

“Further Inspection Needed for Concealed Damages.”
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Inspect Your Portable Sink
Packaging should NOT have holes, scratches, indents, punctures or bends.

© 2021 Ozark River Manufacturing

If Any Damages Are Present, REFUSE THE SHIPMENT!
DO NOT sign the driver’s delivery receipt, and call your dealer or 1.866.663.1982. 

Repack the sink in its original carton and tape it securely. 

PULL bottom flaps free
from carton

LIFT carton straight up and off REMOVE cardboard corners
and plastic sheeting

PULL down sides of the carton
to lay flat on the ground 

(Be careful of sharp staples).

INSERT a coin to unlock the 
cabinet and open the doors to 

check for damage.
Accessory box includes faucet, 

stainer, soap dispenser with stem, 
and instructions. 

LIFT using at least two people to lift 
the sink off the shipping base. 

CHECK faucet base, outside surface, 
doors, cabinet bottom and inside for  

any damage.
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