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Ozark’s Customer Care Agents Enjoy Helping You

HWS System Packaging HelpGuide 1.1

Tightly wrap the System, 
Quick Connect Tube, and 
Quick Connect Cap in 
bubble-wrap. 

Pack tightly. Use a cardboard 
box approximately 
24”x16.5”x9.5”.      

Please include: Quick 
Connect Cap (A), Quick 
Connect Tube(B), and Hot 
Water System(C).

Insert wrapped System inside 
the box and surround with 
more packaging material.

STEP 1

STEP 5

STEP 2

STEP 6

Tape the bubble-wrap.

STEP 3

STEP 7

STEP 4

Make sure bottom of box 
includes thick layer of proper 
packaging material.

Your Package Must Include:
• RDT#
• Paperwork
• Your Contact Information

Customer Care Department
906 Park Avenune

Murfreesboro, TN 37129
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Call 615.203.3078 
if you need assistance.


