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Ozark’s Customer Care Agents Enjoy Helping You

Check Wire Connection HelpGuide 1.1

Locate the plastic cord 
connectors at the bottom 
of the pump.

Step 3
Push both plastic
cord connecters in
until you hear a
distinct snap.

ALWAYS unplug your sink from the wall outlet before performing any maintenance 
or attempt any troubleshooting unless electricity is required. Always follow your Owner’s Manual.

ALWAYS Unplug the sink from the 
wall outlet and turn it off before 
performing any of these steps.
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